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The Issues 

After conducting an analysis on the International Education section of the Centennial 

College, I have identified several issues with organization and content. The one that 

stood out the most at first is the lack of visual content in most pages. Videos and images 

help establishing a conversation with the user and transmitting the intended message 

more effectively. The lack of visuals results in pages that are little more than text walls 

and makes the content hard and tiring to read.  

Another issue is the way the pages are organized. The section includes its own 

navigation bar to the right of the screen, and it is useful while navigating through it. 

However, it is not always available. In some subsections, the lateral navigation bar 

includes links only to the pages directly connected to them, which makes returning the 

International Education much less clear than it should. The way they are organized into 

tabs is also confusing, as some apparently unrelated pages are grouped together. An 

example of that is the “Services and Global Experiences (SaGE)” subsection. Most of 

the International Education section content is directed at international students interested 

in coming to Canada to study, while this subsection in particular guides the user to pages 

that appear to be dedicated to the opposite: offering exchange programs for Canadian 

students. Similarly, another subsection includes two pages about the Chinese branch of 

Centennial College. Those two examples feel very out of place and confusing. 

Thirdly, although the content establishes a conversation with the user, the quality varies 

greatly between pages. Some are clearer and communicate their message with few 

words; others go through introductions before presenting the information. Though the 

introductions are not generally too long, this results in a lack of consistency between 

pages. Some pages use dropdowns to divide their topics, but the vast majority does not. 

An example of a page that could be improved by the usage of dropdowns is the 

Admission Requirements, as it is long and divided by several headings. Repetition is 

also an issue, and some pages are almost identical to each other. An example is the 

International Students Application Form page, which is almost identical to the How to 

Apply page. The International Students Application Form is also an example of another 

issue: misleading titles. When viewing this title, it is easy to mistake it for a link to an 

Application Form, when it is in fact repeated content. Finally, links are poorly used in 

many of the analyzed pages. Some use far too much of them, others lack them when 

needed. The Arrival Guide page has about nineteen links within its text alone, and while 

some of those links might be important their amount is overwhelming.  

 

 

 

 

 

 

 

 

 



Suggestions to Improve 

The addition of more visual content would greatly improve the user experience, granted 

that serve to complement the content. Employing more images is an example, but using 

videos to help guiding the user through some of the more convoluted and complex 

process would be more effective. A video in the How to Apply page could serve as a 

walkthrough to the process that would complement the information in the written content 

and communicating the intended message better. Another example of visual content 

would be interactive tools serving a similar function. As an example, the Arrival Guide 

page could work as an interactive experience in the form of an interactive story with 

animated visuals that would include the tips, suggestions, and features that in the current 

form are presented via words and an excessive number of links. This system would be 

more user friendly and clean, and result in less confusing experiences. 

The organizational issue can be solved by merging some pages that already concern 

similar subjects, such as the International Students Application and the How to Apply 

pages. On the other hand, the side navigation bar for the section is a good element, and 

its presence should be expanded into the entirety of the subsection so as to make 

navigating it easier.  

As for the content, the addition of dropdowns, videos and interactive experiences—as 

mentioned previously—could make it more user friendly and informative. In its current 

form, many pages are too text heavy and the experience of reading through so much 

content can prove exhausting for the user. These elements could also help diluting the 

number of links in some pages, like the aforementioned Arrival Guide page. I also 

recommend using dropdowns more often to make some pages easier to read. 


